
Flood Recovery Guidance 
F O R  S O U T H  C A R O L I N A  R E S I D E N T S

Just a few inches of water can cause thousands of dollars of damage to a home. 

Below is some helpful information on insurance coverage and funding for repairs 

=BPAN�=�I=FKN�ŃKK@EJC�ARAJP�

Contact your Insurance Company:� KJP=?P�>KPD�UKQN�ŃKK@�EJOQN=J?A�=J@�DKIAKSJANO�EJOQN=J?A�?KIL=JEAO�=O�OKKJ�=O�
LKOOE>HA�=BPAN�PDA�ŃKK@��$AP�?KILHAPA�=J@�?QNNAJP�?KLEAO�KB�=JU�LKHE?EAO�UKQ�I=U�D=RA�KJ�UKQN�DKIA�=QPK�=J@�KPDAN�LNKLANPU��
Locate the “Declarations Page” for each one and review the coverages and limitations. Flood insurance policies have different 

rules than home policies. 

&B�=�DKIA�KN�ŃKK@�=@FQOPAN�O=UO�@=I=CA�EOJ�P�?KRANA@�CAP�=J�EJ@ALAJ@AJP�LNKBAOOEKJ=H�KLEJEKJ�>ABKNA�CEREJC�QL�KJ�?KHHA?PEJC�
EJOQN=J?A�>AJAłPO�BKN�NAL=ENO�

Take Pictures:��ABKNA�UKQ�NAIKRA�=JU�S=PAN�KN�I=GA�=JU�NAL=ENO�BQHHU�@K?QIAJP�=HH�@=I=CA�BKN�UKQN�EJOQNAN�>U�P=GEJC�
LDKPKO�KN�RE@AK��!ECEP=H�RANOEKJO�=NA�>AOP�OK�PDAU�?=J�>A�A=OEHU�OPKNA�=J@�?KLEA@��&B�UKQ�?HA=J�@NU�=J@�KN�I=GA�NAL=ENO�LNEKN�PK�
LDKPKCN=LDEJC�PDA�@=I=CA�UKQ�I=U�@A?NA=OA�PDA�=IKQJP�KB�UKQN�ŃKK@�EJOQN=J?A�NA?KRANU��

Complete and Inventory:�#K?QO�KJ�?KILHAPAHU�EJRAJPKNUEJC�=J@�R=HQEJC�=HH�@=I=CA�=J@�?KOPO�PK�NAL=EN�?HA=J�=J@�NALH=?A�
LNKLANPU�NAC=N@HAOO�KB�UKQN�EJOQN=J?A�OEPQ=PEKJ��4D=P�@=I=CA�@E@�PDA�ŃKK@�@K�PK�UKQN�DKIA�=J@�LKOOAOOEKJO��4DAJ�HEOPEJC�=J@�
@AO?NE>EJC�@=I=CA�I=GA�=�?D=NP�EJ?HQ@EJCġ�Ġ�
�EPAI�Ġ�
�HK?=PEKJ�KB�EPAI�=P�PEIA�KB�HKOO�Ġ�
�?KJ@EPEKJ�=J@�=CA�KB�EPAI�Ġ�
�=?PQ=H�
cash value and replacement cost of item. 

Dry out and arrange for temporary repairs ASAP to avoid mold growth and additional damage: �BPAN�?KJP=?PEJC�UKQN�ŃKK@�
=J@�DKIAKSJANO�EJOQN=J?A�?KIL=JEAO�QOA�=�OQIL�LQIL�=R=EH=>HA�BNKI�IKOP�D=N@S=NA�KN�DKIA�OQLLHU�OPKNAO�KN�=J@�=�SAP�
vacuum to remove water from your home. 

*KH@�?=J�@ARAHKL�SEPDEJ����PK����DKQNO�KB�=�ŃKK@�OK�NAIKRA�SAP�?KJPAJPO�EJ?HQ@EJC�?=NLAPEJC�=J@�>A@@EJC�=O�OKKJ�=O�
LKOOE>HA��&B�=J�EPAI�D=O�>AAJ�SAP�BKN�HAOO�PD=J����DKQNO�EP�I=U�>A�O=HR=CA=>HA��%KSARAN�UKQ�HH�JAA@�PK�@A?E@A�SDAPDAN�EP�DKH@O�
enough monetary or sentimental value to try to do so. Notify your insurance company before removing and disposing of any large 

KN�DECD�R=HQA�EPAIO��-DKPKCN=LD��))�ŃKK@�OK=GA@�EPAIO�

Keep good records, a journal and receipts: If there is repair or remediation work completed prior to an adjuster coming to your 

DKIA�GAAL�=�?KLU�KB�PDA�EJRKE?AO�=J@�NA?AELPO�BKN�SKNG�SDE?D�D=O�=HNA=@U�>AAJ�LANBKNIA@�=J@�I=PANE=HO�LQN?D=OA@��(AAL�=�
@E=NU�KB�?KJRANO=PEKJO�=J@�=HH�?KNNAOLKJ@AJ?A�SEPD�EJOQN=J?A�NAL=EN�CKRANJIAJP�=J@�KPDAN�LNKBAOOEKJ=HO

Contractors
• *=GA�OQNA�=JU�?KJPN=?PKN�EO�MQ=HEłA@�HE?AJOA@�EJOQNA@�PK�LANBKNI�PDA�O?KLA�KB�OANRE?AO�PDAU�=NA�LNAOAJPEJC�� DA?G�

references before signing any contracts for services or hiring vendors. 

• Be extra cautious about contractors and vendors that show up at your front door uninvited. Most reputable companies will 

JKP�CK�@KKN�PK�@KKN�OAAGEJC�>QOEJAOO�
• &JOEOP�KJ�@AP=EHA@�LNKLKO=HO�=J@�AOPEI=PAO�=J@�?KJPN=?PO�SEPD�?HA=N�=J@�NA=OKJ=>HA�L=UIAJP�O?DA@QHAO�
• Try to make all payments with a check or credit card. In the event you make any payments in cash make sure the contractor 

LNKRE@AO�=�OECJA@�NA?AELP�OP=PEJC�PDA�=IKQJP�L=E@�=J@�SD=P�OANRE?AO�PD=P�L=UIAJP�?KRANO�
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LNK�>KJK�OANRE?A�=J@�D=RA�ATLANPEOA�EJ�EJOQN=J?A�=OLA?PO�KB�ŃKK@�NA?KRANU��1DEO�EJBKNI=PEKJ�EO�>=OA@�KJ�HAOOKJO�HA=NJA@�
EJ�PDA�=BPANI=PD�KB�0QLANOPKNI�0=J@U�=J@�I=JU�KPDAN�ŃKK@�ARAJPO�

The Touro Law Center Disaster Relief Clinic�D=O�>AAJ�EJRKHRA@�EJ�0QLANOPKNI�0=J@U�/A?KRANU�OEJ?A�FQOP����DKQNO�=BPAN�
PDA�OPKNI�=OOEOPEJC�+AS�6KNG�DKIAKSJANO�=J@�NAJPANO�� KJP=?P�*AHEOO=�%��)Q?GI=J�-N=?PEPEKJAN�EJ�/AOE@AJ?A�KB�PDA�
!EO=OPAN�/AHEAB� HEJE?�mluckman@tourolaw.edu��SSS�PKQNKH=S�A@Q�PH?DA=NP�

Ocean County Long Term Recovery Group����?PERAHU�DAHLEJC�+AS�'ANOAU�DKIAKSJANO�=J@�NAJPANO�NA?KRAN�BNKI�0=J@U��
 KJP=?Pġ�0QA�*=NPE?AG�"TA?QPERA�!ENA?PKN�smarticek@oceancountyltrg.org,��������������DPPLġ��K?A=J?KQJPUHPNC�KNC�

United Policyholders���2JEPA@�-KHE?UDKH@ANO�D=O�>AAJ�LNKRE@EJC�HKJC�PANI�NA?KRANU�OQLLKNP�EJ�?KIIQJEPEAO�EIL=?PA@�
>U�ŃKK@O�DQNNE?=JAO�A=NPDMQ=GAO�=J@�KPDAN�@EO=OPANO�OEJ?A������� KJP=?P��IU��=?D�"OM��"TA?QPERA�!ENA?PKN�info@
uphelp.org�DPPLġ��SSS�QLDAHL�KNC�

South Carolina Consumer Affairs:�DPPLġ��SSS�?KJOQIAN�O?�CKR�-=CAO�@AB=QHP�=OLT�W�Call toll-free:���������������
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