@nﬂ:ﬂ SEARCHING THE NJ 2-1-1 DATABASE

Begin by typing your keyword(s) into the search bar arakiclg on the search button. You'll be
taken to a window that will give you your search results.

Refine your search by clicking on the words “Advanced Seaht. This opens up several
options for you. Start by typing your search terms agaihe open space provided and then
select from the following choices to narrow your search:

- with any of the words (this will bring the most results because even if just oryoof
search terms is in a resource listing, that resouiitevincluded in your results)

- with all of the words (if you choose this option, then a resource will only be included
your search results if it has every one of the searclstgoom are using)

- with the exact phrase(this narrows your search results the most because theesolyrces
that will appear are those that have your search texalg as you have entered them)

Narrow the search to specific geographic locationgy selecting a county and then further (if
you wish) by selecting a town in that county.

Limit your search by category. In the Advanced Search screen you may also choosmito li
your search to specific categories that are listed belevsearch bar. You can select and
unselect any category by clicking on the white box to the ofjthe category.

You can access a sub-categoby clicking on the “+” sign found to the left of the maategory
heading.

Clear your search selectiondefore you initiate a new search. You can do this byiolic&n
theClear selectiondine found in the upper left corner of the window directlydwethe 2-1-1

Program Search logo. If you neglect to do this, then youcls@arameters will include all of the
search selections you have made previously.

SORT YOUR RESULTS

The results of your search will automatically sort display theprograms alphabetically.

To organize your results alphabetically by provider,click on the Provider heading.

To organize your results by distancdrom a specific location click the headindpistance from
and choose the county and town. Results will then be izeghto reflect the number of miles

each program is from the selected location.

To view your results on a mayclick onDisplay as Mapfound directly above the listing of your
search results.



SHARE YOUR RESULTS

In the upper right-hand corner of the window that has yancheaesults, you will see a link that
saysShare these results.You can share all of your results or limit your finatilng. To limit

the listing to include only the programs of interest to ytiok the“ #” to the left of those entries
AND the box at the bottom of the screen that s&yew “ #” items only.”

Next, click onShare these result@nd then click “Print all pages.” This option provides yothwi
pages that are pre-formatted to give you a program deeaorgatd contact information for each
entry. You can either print this or save it using thedgblPrint and Save functions on your
computer.

INDIVIDUAL SCREENS AND TABS

Understanding the layout of the Community Catalog screeis essentiaif you want to learn

as much as you can about the agencies and providers as wal@ograms they offer. Once

you initiate a search, you'll get a listing of all of gwe@grams in our resource database that match
your search request. When you click on any entry listgdur search results to see more
information about a Program or Provider, a new windowagi#n that looks like this
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A date which notewhen the record was last updateds
located at the bottom of the window.

TABS LOOK LIKE FILE FOLDERS AND ARE LOCATED BELOW T HE PROGRAM
DESCRIPTION

Each tab holds specific information.
The tab entitledContact Info” will provide you with the program location, contact name and
phone numbers, Web site address (when available) andahidétr(Agency) that oversees the

program.

The “General Info” tab will give you even more information including the followih¢he
information is applicable and available: Hours; Seasorn; Season End; Cost; Ages Served;



Genders Served; Eligibility; Languages Served; Capaciterédfin Home; Emergency Service;
Transportation Provided; Drop In Service; Intake Procedineg Located; Area Served.

The"Details” tab provides information that is important for the NJ 2-database staff to view.
It includes such things as the keywords associatedtiéthsting, the unique Program ID, and
some other facts that are essential for the propertemgince of the record.

Our “Directions” tab will link you to Google Maps™. Once you have entered yiauitirsg
location, it will provide you with directions to the Pragn location.

OTHER THINGS YOU SHOULD KNOW

Hyperlinks are always iblue and when you click on these words new windows will open that
will provide you with more information about tfecility or provider. To see related census
information click on the hyperlink next to the headihg¢ated within” on the Contact Info tab.

Programs and Providers are linked together.When you are looking at program information
and you click on the hyperlink for thpeovider or facility , you’ll be taken to a new window that
will offer more information. In that window you will inewably find aprogram hyperlink that

will take you back to the first window. Initially, this céeel like you are going around in circles,
but in fact the interconnected nature of the databassiigral to offer you valuable facts and a
clear understanding of the relationship betwa®grams andproviders.

When new windows operthey are positioned directly on top of, or very closétte first

program window. To see both windows simultaneously, simply plasemouse arrow over the
blue banner at the top of the window, press the left top butttineomouse and hold that down as
you drag the window to the side.

Add your program and provider information to our listing and keep it updated with ease.
Our goal is to create a comprehensive database ofdodadtatewide non-profit resources that
provide health and human services to NJ residents. Addigbng to our database by going to
http://search.nj211.orgnd clicking on the line that says “Click to request® program or a
new provider.” Once your entry has been approved by our Cohtleministrator, it will be
viewable by the public and can be easily updated by you wherteveges are needed.

If you can't find what you are looking for or if you are having trouble using this database
call 2-1-1. We are open 24/7 and we’ll be happy to help you.


http://search.nj211.org/

